ANDREW CHIVAS ARSENAL RICO
IT Specialist & Technology Enthusiast

Yogyakarta, Indonesia | andrewchivas.ar@gmail.com | +62 877-9115-9211 |

linkedin.com/in/andrewchivasar

PROFESSIONAL SUMMARY

Adaptable Information Technology graduate from Universitas Gadjah Mada with broad experience across IT
operations, technical project coordination, infrastructure management, and workflow automation. Passionate
technology enthusiast with a strong foundation in systematic troubleshooting, software development lifecycles, and
digital system integration. Proven track record in bridging technical developer teams with business stakeholders to
build efficient digital solutions. Eager to contribute technical versatility, problem-solving skills, and a strong drive for
learning to dynamic IT and technology roles.

Technical Skill & Competencies

» Core IT & Infrastructure: System Troubleshooting, IT Infrastructure Operations, Hardware & Software
Support, Network Fundamentals, Basic Linux/Windows Administration.

- Software & Technical Management: Software Project Coordination, IT Process Mapping, Workflow
Automation, Technical Documentation & SOP Writing, Digital Archiving.

- Data & Productivity Tools: SQL Queries, Google Workspace Admin, Microsoft Office Suite, Project
Management Tools (Jira/Trello).

 Soft Skills: Critical Problem Solving, Cross-Functional Team Collaboration, Stakeholder Communication, Fast
Learner & Technology Enthusiast.

» Languages: English (Professional Working Proficiency), Indonesian (Native).

PROFESSIONAL EXPERIENCE

PT. Studio Sora Teknologi (SoraDev)
Lead / IT Project Coordinator | June 2025 — Present

e Supervise end-to-end IT project lifecycles, translating business and user requirements into technical task
specifications for development teams.

o Coordinate daily tech studio operations and implement automated internal workflows to streamline task
tracking and collaboration.

¢ Maintain clear technical communication between developers, clients, and external stakeholders to deliver
digital products on schedule.

e Standardize digital archiving and documentation systems for code repositories, technical files, and legal
agreements.

PT. Bach Multi Infrastruktur
Team Leader - Infrastructure Operations | Nov 2025 — Mei 2026

e Spearheaded technical field operations across multiple sites, coordinating schedules and maintenance
tasks among field engineers and management.

e Diagnosed and resolved technical infrastructure incidents quickly to maintain high uptime and operational
continuity.

¢ Managed technical resource allocation and tracked project timelines to optimize operational efficiency.



Various Client — International
System & Operational Consultant | Freelance | Desember 2024 — May 2025 — Australia

« Advised small-to-medium business clients on digital transformation, IT workflow optimization, and digital tool
adoption.
+ Authored clear user guides, SOPs, and technical operational manuals to standardize team workflows.

Digital Talent Scholarship - Komdigi
Assistant Instructor — Training Coordinator | June — August 2019 & May — July 2020

+ Provided technical and administrative support for large-scale IT training initiatives reaching 1,900+ participants.
» Assisted in setting up online learning environments, resolving participant technical issues, and preparing
learning materials.

EDUCATION

Bachelor of Information Technology

Gadjah Mada University | Graduated 2024

CERTIFICATIONS & TRAINING

» Cisco Networking Academy: Introduction to Cybersecurity (March 2026)

+ PT Bach Multi Infrastruktur & Huawei Tech Investment: Catu Daya Sector Telecommunication Training
(November 2025)

+ PT Bach Multi Infrastruktur: First Aid Training at Workplace (November 2025)



CERTIFICATES

CERTIFICATE

09074/176/BMI/ELECTRICAL/NOVEMBER/25

THIS CERTIFICATE IS PRESENTED TO

Andrew Chivas Arsenal Rico
PT. BACH MULTI INFRASTRUKTUR

Has been successfully to follow this program

CATU DAYA SECTOR TELECOMMUNICATION TRAINING

Huawei Tech Investment, Pakuwon Tower Lt. 30 TP6, JI. Embong Malang No. 21-31
Kedungdoro, Kec. Tegalsari, Kota Surabaya, Jawa Timur 60261

Surabaya, November 23, 2025

HUAWEI TECH INVESMENT Surabaya, November 24, 2025
Director
M ___Iﬁmmmu
S5 %
2uf1a/m02n - 13f11 2028 - e
FAIZAL FATHURRACHMAM ROFIK SIGIT HADINOTO

S

CERTIFICATE

09929/176/BMI/P3K/NOVEMBER/25

THIS CERTIFICATE IS PRESENTED TO

Andrew Chivas Arsenal Rico
PT. BACH MULTI INFRASTRUKTUR

Has been successfully to follow this program

FIRST AID TRAINING AT WORKPLACE

Huawei Tech Investment, Pakuwon Tower Lt. 30 TP6, JI. Embong Malang No. 21-31
Kedungdoro, Kec. Tegalsari, Kota Surabaya, Jawa Timur 60261

Surabaya, November 23, 2025

HUAWEI TECH INVESMENT Surabaya, November 24, 2025
Director
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Cisco
Networking
Academy

This certificate is awarded to

Andrew Chivas Arsenal Rico

for successfully completing

Introduction to Cybersecurity

offered by Networking Academy
through the Cisco Networking Academy program.
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Lynn Bloomer
Director
Cisco Networking Academy

27 Mar 2026
Completion Date



